








Interviews

Students do not get a chance to question members of the European parliament every day 
and so the Lingonet on-line solution is especially interesting. Finnish and Italian students had 
a brainstorming session to come up with questions of common interest. The result was a list 
that could be put to MEPs and their assistants at the European Parliament. A particular point 
of interest was how one becomes a politician – whether it was clear to them from an early age 
that this is what they wanted to be. Interviewees are also questioned about their everyday 
working life at the parliament. However, it was quite clear the students considered the primary 
role of an MEP is to represent their native countries. Therefore many of the questions ask 
about the role of each member country in the European community.

Seven MEPs and two political assistants were video interviewed. You can choose which lan-
guage to listen the interviews in from the main menu below.

Clicking the flag icon accesses the video screen in that language.



Lingonet’s approach is to break each interview down into sections each one consisting of a 
question-answer pair. There are three buttons. Click the question mark to hear a question 
and see it in writing in the text box. Click PLAY to play the video clip. The buttons below the 
video window can be used to control the video. You can access the transcript by clicking 
the T button under the video window. Click the S button to hear a summary of the answer 
spoken in clear Standard English recorded in a studio. Some MEPs were only interviewed 
in one language due to time constraints; in these cases the other language was recorded in 
a studio.

The ability to rewind and fast-forward video clips and the addition of subtitles are all built in 
features designed to aid language learning. To maximize the learning outcome it is usually 
best to listen without subtitles once or twice and then listen again with the subtitles. When 
listening to spoken language with subtitles language once perceived as difficult seems to 
open up in a new way and has permanent positive effect in helping improve future listening 
comprehension.



The subtitles also act as a gateway to the TOD (Teacher-On-Demand) feature and the 
built-in glossary. Clicking on a word highlighted in red opens the TOD window that then 
plays a recorded comment about the item of linguistic or cultural interest. The comment 
transcript can also be read and words and phrases highlighted in blue can be clicked to 
access a definition in the glossary.

The video screen format Lingonet utilizes is intended to replicate the nuances of natural 
conversation. For example when we don’t quite understand something someone we are 
talking to has just said we may say ‘pardon’ in order to indicate the last sentence should 
be repeated. PLAY button represents ‘pardon’ in allowing us to ask the person on the 
video to repeat what they just said. With a computer this can be done an infinite number 
of times without the usual embarrassment that might ensue in a ‘live’ situation. If a person 
you are talking to still doesn’t understand despite repetition the natural reaction is to re-
phrase or simplify what you have said. This is a feature of natural conversation replicated 
by the S button that plays a studio recording. When an unfamiliar term crops up in conver-
sation, it is often repeated by the listener using a rising intonation in order to indicate the 
need for clarification. By clicking the words highlighted in red and blue student can request 
further commentary.

The idea behind this approach is to provide learners with flexible additional support, which 
can be exploited when needed. 


